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Are You Receiving the Newsletter? 
Do you know a graduate who is not receiving our newsletters? Let us know so we can  

include others in our mailing list. 

A Message From The Director  

It is hard to believe that we 

are near the end of the sum-

mer already!! We have been 

witnessing all of our students 

head off to their respective 

placements or actually gradu-

ating. It is always with mixed 

emotions that we come to this 

point in the journey; on the 

one hand we are elated that 

you are successfully complet-

ing the program and reaching 

your goal and on the other 

hand, saddened by the fact 

that we will not be seeing you  

every day. I certainly hope 

and ask that you will stay in 

touch with us. We consider 

you part of a large extended 

family now and your activi-

ties greatly interest us. So 

make sure when you get that 

first job, you let us know, 

keep us posted when you get 

that awesome promotion and 

so on. Also, if there is any-

thing you need, some coach-

ing or advice, pointers on job 

search techniques, please do 

not hesitate to contact us. I 

always tell our students that  

getting through the program 

is about half the battle, the 

other half is securing that 

first job. You should not 

get discouraged or frus-

trated, as it requires some 

patience and persistence. 

The results are usually 

very positive for those that 

stick to it. Most graduates 

are placed within the first 

three months. Statistics 

across the country show it 

takes approximately 6 

months to land that first 

job. We are in pretty good 

shape, considering. You 

are well trained and you 

are entering fields that 

have promising futures, so 

keep the faith and keep 

plugging away. 

As we bring one cohort to 

a conclusion, we are about 

to start another new group 

in September. We are busy 

ordering materials and text 

books, coordinating sched-

ules, and so on. Looks like 

a great group will be start-

ing. To the new students 

coming in, I want to extend 

a warm welcome and wish 

you every success you 

hoped for. I will be speak-

ing to each class shortly 

after you start, so you can 

have a face to put with my 

name. Once again wel-

come and good luck. 
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A KLC  Quote ñUnquote  

 

I have made mistakes, but I have never made the mistake of claiming that 

I never made one. 
James Gordon Bennett 

Everyone at KLC College was excited 

to learn that our director Stephen Bar-

tolini has been accepted as a member 

of The 1000 Islands Region Work-

force Development Board. The motto 

of this board is, ñPlanning solutions to 

build our workforceò. And that is ex-

actly what they do. 

The 1000 Islands Region Workforce 

Development Board is one of the 21 

Boards that make up ñWorkforce On-

tario ï Leaders in Workforce Plan-

ning.ò The goal of this conglomerate 

of boards is to help create a skilled 

workforce which will contribute to a 

prosperous Ontario. They accomplish 

this by providing leadership in labour 

market planning. They provide any 

data, qualitative or quantitative, that 

enhances the economy through labour 

market development. 

Using the TOP Process (Trends, Op-

portunities and Priorities) the Board 

identifies local labour issues and then 

prioritizes the needs.  

But the exciting part comes when they 

work with community partners to de-

velop a plan which will be put into 

action the following year. The goal is 

to meet the changing labour market 

needs of the area. The 1000 Islands 

Region Board has proven to be a 

ñcatalyst for positive changeò. 

The area of responsibility for  

the Gananoque Head Office includes 

the counties of Leeds and Grenville,  

policy decisions. 

The 1000 Islands Region Workforce 

Development Board is non-profit and 

consists of volunteers from business, 

labour, education, and community 

groups. As Director of KLC College, 

Stephen Bartolini is a perfect fit. From 

the perspectives of both education and 

business, he will add to the already 

dynamic group of Board members. 

In his own words, ñI am thrilled to be a 

part of this vibrant board and that KLC 

College is being recognized in the role 

of labour development. For the past 28 

years, KLC College has been filling 

the needs of the community. We have 

trained thousands of students in their 

choice of careers and has quickly re-

sponded to the changing patterns in our 

workforce. I look forward to continu-

ing in this role of meeting the needs of 

the broad area covered by KLC Col-

lege and to the future endeavours with 

the 1000 Island Region Workforce De-

velopment Board.ò 
By Elizabeth Farrar 

New Job for Our Director 

Frontenac and the Township of  

Loyalist covering communities such 

as Kingston, Brockville, Gananoque, 

Prescott, Kemptville, Bath, Cardinal 

and Sharbot Lake. 

If you go to their web site 

www.workforcedev.ca and choose the 

Labour Market Information Portal 

you will discover current labour mar-

ket information including studies, re-

ports, government services and even a 

job bank. 

For example, in November 2010 a 

report on Making Cent$ of Appren-

ticeship provided a guide to appren-

ticeship opportunities. Or try the 

March 2011 newsletter which con-

tained an article, óWorkforce Focus: 

Disappearing Jobsô, about transferable 

skills, transition prospects and local 

workforce relating to disappearing 

jobs. If you are looking for a new ca-

reer, you might want to read the Janu-

ary 2011 newsletter. In it is an article 

called Workforce Focus Growth Clus-

ters which talks about employment 

growth areas, high demand occupa-

tions and critical skills. 

This Labour Market Information 

(LMI) guides people to new or first 

careers and employees use it to de-

velop better career skills and access 

opportunities in specific geographic 

areas. Employers and Governments 

need LMI to recruit the best employ-

ees and for effective and informed  Mr. Bartoliniôs new business card 
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Featured Teacher ñ Mary Fairfield  
   
 Like other staff members at KLC 

College, Mary Fairfield began as a 

student at the, then, Kingston 

Learning Centre. And like many 

other students and graduates here, 

Mary came to KLC College as a 

second career choice after her first 

career ended. 

Mary worked in the shoe industry 

for over 21 years. But when the 

company closed, she took advan-

tage of the managementôs offer of 

free courses such as computer and 

CPR/First Aid. As Mary looked 

around at her options she discov-

ered that there was a private career 

college in Smiths Falls, a town 

close to her home town of Perth. 

After looking over the courses of-

fered, she decided to get her di-

ploma in Medical Administration, 

a field that intrigued her. 

It was obvious to the staff at the 

Smiths Falls campus, that Mary 

was good at what she chose to 

study. Before she even finished her 

course, she was offered the job of 

instructing new students at KLC. 

But, not only did she begin that job 

with a clear purpose, she was also 

hired as an administrator. So Mary 

has happily spent over six years 

working at the Kingston Learning 

Centre which in recent time has 

changed its name to KLC College. 

The most rewarding part of her job 

is the time she spends with stu-

dents. She loves the ñdiversity of 

students and how some juggle the 

life of a college student, a parent 

and a wage earner.ò Mary espe-

cially enjoys ñwatching óthe light 

come onô when you explain some-

thing several times and then the 

student ógets itôò. 

ñIt is very fulfilling working one 

on one with students,ò Mary con-

tinues. ñI feel pride in students 

when they reach their goals and 

graduate.ò 

But they are other aspects to her 

job that Mary loves as well.  

ñI work with amazing co-workers, 

who are always ready to help each 

other.ò 

The students and staff at the 

Smiths Falls campus have felt a 

void over the last five months. 

Mary has been on medical leave 

while waiting for a fractured hip to 

heal. She looks forward to ñgetting 

back to working each day and being 

part of a great team.ò 

On September 1st the team will be 

back together again when Mary re-

turns to work. 

 

Mary Fairfield OBA Instructor /  

Administrator at the Smiths falls 

Campus 

JOB   SEARCH   TIPS  

Clean up your digital footprint  
Before you graduate, you should start cleaning up your digital footprint so that employers  wonôt be shocked 

by what they see. Make sure your social media profiles ï like Facebook, Twitter, MySpace and YouTube ï 

donôt portray you in an unprofessional way. Delete potentially offensive posts, comments or tweets, and un-tag 

yourself from any questionable photos. 

BOOK BUY BACK!  

If your used textbooks are in good to excellent condition; if they are still on the textbook list for the upcoming semesters; and if you 

would like to sell them back to KLC, please call Elizabeth at 613-384-6194 or bring your used textbooks in. 



A Practical Lesson in Modalities by Poul-Erik Busk 

    Here we are at K-Town Physiother-
apy doing a practical lesson in modali-

ties. The photographs are of us apply-

ing heat packs in various case studies.  
 

I made the decision to return to school 
after several temporary positions in my 

chosen field as a jewellery de-
signer.  Having always worked with 

people, (I consider myself a people 

person!) this profession seemed to fit 
me best. 

  
As PTA/OTA students we had to learn 

Anatomy, Mental Health, Physiotherapy 

and Occupational Therapy Assistant 
roles, as well as pronunciation of vari-

ous terms.  Some of the overviews we 
had to learn in dealing with this par-

ticular type of therapeutic modality 
were: describing the physiological ef-

fects of therapeutic heat; outline the 

treatment goals in the use of therapeu-
tic heat; differentiate between superfi-

cial and deep heating agents and iden-
tifying the contraindications and pre-

cautions for therapeutic heat.  

  
Therapeutic modalities are considered 

as passive interventions.  The following 
principles must be considered in the 

application of heat modalities:   Treat-

ments are intended to improve a per-
son's ability to function; the selection 

of a modality is based on its appropri-
ateness for the condition being 

treated; the intensity, time and any 

other parameters selected are also 
appropriate for the condition; the re-

habilitation plan will allow for ongoing 
assessment of the patient regarding 

the use of a modality to determine 
whether treatment should continue or 

be changed; modalities are always 

used in conjunction with active treat-
ments; equipment is safety inspected 

and meets all CSA standards where 
applicable; the equipment is clean 

and specifications for each piece of 

equipment are readily available for 
review. 

  
Some of the other areas of good mo-

dality usage we were taught were -
 preparing the treatment area for the 

patient; greeting the patient and ex-

plaining briefly what you will be do-
ing; asking for an update since the 

last treatment; providing the patient 
with the level of privacy necessary for 

the treatment; observing the treat-

ment area for any skin changes which 
need to be checked and reporting to 

the physiotherapist; positioning  the 
patient for comfort; draping the pa-

tient for privacy and  exposing only 

areas necessary for application of the 
treatment; finishing the preparation of 

the modality,   applying the treat-
ment ensuring that all steps are 

followed as outlined; explaining to 

the patient what they  will feel, what 
to do and how long the treatment 

will last; explaining to the patient 
what they can do in the event that 

they are uncomfortable; checking 
with the patient at least once during 

the treatment and checking the 

treatment area once the treatment 
is removed; cleaning up the treat-

ment area and putting all equip-
ment away for consideration of the 

next operator.  

  
In assigning an application of a mo-

dality to a PTA, the supervising 
physiotherapist ensures that the 

student has studied and practiced 
the modality in a supervised lab 

session and the student has been 

observed using the modality in a 
safe and appropriate manner. 

  
This is an incredible launching of 

ourselves into a new career after 44 

weeks of training and education, 
with time well spent.   I know that I 

look forward to many years in the 
PTA/OTA occupation with the vari-

ous positions that it  has to offer.  

   

Poul-Erik Busk  
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K-Town Physiotherapy Clinic is on the top floor. This is 

where the PTA/OTA classes attend clinic classes. 

Author Poul 

Busk as he 

gets on the 

table in 

preparation 

for a heat 

pack while 

Joanne  

Karlos,  

Coordinator, 

supervises. 
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Physiotherapy and Occupational Therapy Assistants ðOn the Job  

Joanne Karlos with Shannon Pritchard 

on the table. 

Poul Busk with Shannon and 

Joanne. 

Joanne with Julie-Lyn and Patsy.  

Joanne helping Patsy Johnson secure the 

brace on Julie-Lyn Atack. 

Shannon preparing the heat pack. 

Poul removing his glasses as 

Shannon looks on. 

Patsy Johnson, Melissa Smith, Julie-Lyn Atack, 

Shannon Pritchard, and Poul Busk at  

Ongwanada.  
Poul, Shannon, Patsy, Julie-Lyn and 

Melissa in the pool with Ongwanada 

staff member. 

Poul Busk being supported by staff 

member as Melissa and Shannon look 

on. 



Melissa Moss with Sue 

Watson in the background. 

Sam Paul holding the impression tray in Mr. 

Bartoliniôs mouth as Sue gives directions. 

Sue Watson, RDH, Clinical Instructor, 

 with Sam. 

Sam Paul preparing to open the mixture needed to create an  

impression. 

Casey Straughan mixing the 

ingredients for the  

impression tray. 

Sam completing the impression with 

help from Sue. 

Casey tak-

ing an  

impression 

with  

Michelle  

Fellows. 

Making Impressions Dental Assistant Program  


