
I want to extend a warm 

welcome to all the new  

students that joined our  

College in January. We are 

so pleased to have you as a 

part of our extended family. 

Welcome and good luck!! 
 

I am always amazed at how 

quickly time passes. It seems 

like only a few weeks went 

by when I did my welcome 

to new students and there we 

were at graduation congratu-

lating them on their success.  

I guess we have been very 

busy and therefore don’t 

realize how quickly time is 

passing. I am sure this is a 

good thing. 
 

I will update you on a num-

ber of events and successes 

since this past summer. In 

Kingston we were certainly 

busy with the facility. We 

finally got our Building Per-

mit and construction began 

in July. We planned to have 

everything done before the 

classes resumed. We almost 

made it!  
 

The Dental class was not 

quite complete. So I owe 

those students a big thank  
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you for putting up with the 

disruption as we worked 

around their classes. 
 

 

We now have a proper  

Pharmacy Lab, with a work-

ing fume hood. We built an 

additional classroom for the 

OT/PT students. As well, we 

expanded the Dental class 

and made the PSW room 

more comfortable with an 

actual room for practical ap-

plications where the hospital 

bed is now kept. 
 

 

We have the beginnings of 

the Resource Centre. That 

should be completed over the 

next few weeks. Hopefully all 

these changes will make for a 

better learning environment 

for both the faculty and the 

students. 
 

The name change was finally 

approved – so we are now 

officially “KLC College: 

Healthcare, Business, Educa-

tion”. We have started the 

process of changing our lit-

erature and documents as 

well as our website to reflect 

the new name. We’ll keep 

you posted but over the next 

weeks we will be rolling eve-

rything out. 
 

The College has also had the 

Pharmacy Technician accred-

ited by the College of Phar-

macists. This is a huge recog-

nition and clearly indicates 

the high standards and quality 

of the programs KLC College 

is delivering. We congratu-

late the faculty under Joanne  

Karlos’ leadership for this 

significant achievement. As 

well,  we thank our Advi-

sory Board for their dedica-

tion, time and sage advice in 

helping develop a program 

that has achieved such in-

dustry praise. 
 

We are continuing to de-

velop new programs and 

hope to launch them in the 

near future at the various 

locations. We recently 

launched CYW at the King-

ston campus and our first 

class started this Fall. We 

hope, in time, to have most 

of the programs at all the 

locations. 
 

Our graduation ceremony was 

probably the highlight of the 

Fall. We had a terrific turn-

out, with many grads and 

family members present. The 

culmination of lots of hard 

work was celebrated in great 

style at Zorba’s Banquet Hall 

in Kingston. We were pleased 

to see a good turnout from our 

Smiths Falls Grads as well. 

We presented awards to top 

grads, who were pleasantly 

surprised. 

If you have not seen the Col-

lege since the changes you are 

welcomed to drop in and have 

a tour. It would be great to see 

you again, and also it would 

give us an opportunity to 

catch up on your career suc-

cess. Stay in touch and best 

regards. 
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Figure 2: The graduates led by 

Charles  Ackerman along with Ve-

ronica Robidoux: Director of  

Operations. 

Figure 4: Opening remarks by the Director of KLC  

                College, Stephen Bartolini 

Figure 5:  Mr. Bartolini 

congratulating Lorraine 

Maheux. 

Figure 6: Joanne Karlos, Coordinator of  

               the PT/OT Assistant program  

               Congratulating Sasha Jackson. 

Figure 7: Angela Evans   

            with a successful 

graduate. 

Figure 8: front row - Veronica Robidoux, Stephen 

Bartolini, Loreen Hynes  

Second row - Corina Bergstrome, Joanne Karlos, 

Audrey Young-DeCecco 

Figure 3: Al Olson, Smiths Falls Campus con-

gratulating Sarah Parent as Mr. Bartolini looks 

on. 

                      Top Student Awards 
 

Physiotherapy and Occupational Therapy Assistant - Wendy Markland 

 

Personal Support Worker, Kingston - Bernie Kelly, Nathan Javier 

 

Personal Support Worker, Smiths Falls - Whitney Plant, Amanda Porteous 

 

Dental Assistant, Level II - Larissa Kirby, Samantha St. Pierre 

 

Pharmacy Technician, Kingston - Steve McNally 

 

Pharmacy Technician, Smiths Falls - Amber Moulton   

 

Office and Business Administration, Kingston - Ashley Deline 

 

Office and Business Administration, Smiths Falls - Nancy 

Legault 

Order your graduation pictures.  
Heather Grainger, professional photographer, was at Graduation 
taking photos. If you would like the CD containing her pictures 
please call KLC College at 613-384-6194 and order a copy for 
$5.00. 

Figure 1: The Hall at  

Zorbas awaiting the                 

ceremony. 
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From a Graduate 
I started KLC College in 2009, after I was laid 

off in December of 2008, after 

19 years with our local newspa-

per here in Brockville. When I 

applied at the college, I was 

lucky enough to get into the 

very next rotation, so I was 

happy to start working on my 

new career so quickly.  

I enjoyed my time as a student, 

even though I had to drive from Brockville every 

day. It was a long drive and very tiring, but, I am 

an independent worker and learner, so the course 

suited me very well and was worth the daily trip. 

I maintained a 98% average and since I love 

learning from books and studying, I put in the 

time to succeed in the Law Clerk program.  

One of the great things about KLC College is 

that you can find your own placement near your 

home, and that’s what I did. I sent out a lot of 

letters seeking my placement and Barr & 

O’Brien, the company that I work for now, 

called me the very same day they received my 

letter. That was really exciting! I started on St. 

Patrick’s Day 2010 and I haven’t looked back. I 

was hired right out of placement, and will soon 

reach my first year anniversary. I love my job! 

 

Wendy Ritchie 

 

Figure 10: Samantha Edwards 

and Suzanne Osborne enjoying 

the ceremony. 

Figure 9: Audrey Young-DeCecco  

                  with Antonio Belsham. 

Figures 11,12: The festivities following the  

ceremony. 

   Congratulations Loreen on Ten Years at  KLC  College 

   If you call KLC College, the voice that you hear is that of Loreen Hynes, our Administrative Assistant for the past ten years. In 

   fact it is her 10th anniversary of working for the College. But not only has Loreen worked here for ten years, she is also a graduate 

   of KLC. 

 

   We first met Loreen in 1998 when she joined our Pharmacy Technician program. After obtaining her diploma she decided to rejoin  

   our campus in the Medical Administration program. Her teachers, George Hutcheson and  

  Veronica Robidoux, might be familiar names to some of you. That program led her down the  

   path to becoming a permanent figure here. 

 

   In her own words, “I was very lucky. I did not even have to go and look for work because  

   they hired me as soon as I finished.” 

 

   When I asked Loreen if she want to say something she jumped right in with, “ KLC is the 

   place to come for an education.” And then as an afterthought she came back with, “I love my  

   job. I am never going to retire.” 

 

  And so, from the staff and students, we all say congratulations to Loreen as she starts on her    

  next ten years.  



Greetings to all in 2011 at KLC-

College in our newly renovated 

campus. Terrific work by all the 

staff in this labourious transition 

and certainly to our striving 

owner, dean, president et al, 

Stephen for his innovative vision 

and energy. 
 

2010 was a busy year in OT/

PTA with our January-

September class barely out the 

door onto their placements when 

we welcomed the 2010-11 class. 

At this  writing they are at the 

midpoint and January 2011 saw 

the new 2011 class enter.   
 

The 2010 OT/PTA class enjoyed 

a field trip to the Ontario Science 

Centre to view the world re-

nowned Body Worlds exhibit. 

The current classes will be tour-

ing the Queen's Anatomy lab in 

the coming weeks as part of their 

academia. 
 

The OT/PTA  program places a 

very high value on student en-

gagement and hands-on experi-

ences. KLC-College graduates 

enter the workplace with a solid 

understanding and appreciation 

of their respective roles within 

healthcare teams.  

Health promotion and helping cli-

ents gain independence through 

activity are hallmarks of the pro-

gram. Special mention is owed to 

Joanne Karlos, Program Coordina-

tor, who works tirelessly not only 

on the academic side of the pro-

gram but also on the co-op side. 

This part, of course, enables stu-

dents to complete their placements 

in final preparation for entrance 

into the workplace. 
 

Our sincere thanks to Loreen and 

Cyndi for the vital roles they serve 

so graciously and with such cheer  

in keeping us pointed in the right 

direction. To Veronica for her tech-

nical savvy and cool manner at 

never telling me to 'go fly a kite' 

because I've overlooked yet again, 

the same step on the overhead!  
 

To Corina and Crystal for their 

polish in administrative support. 

All of us in the OT/PTA  program 

salute you. 
 

We were delighted to see  Eliza-

beth return to KLC-College. She 

brings a wealth of experience and 

is sure to help raise the bar of per-

formance. Signing off from the 

Anatomy corner, wishing everyone 

an anterior and superior year. 

 

Well, we’re in the beginning of a new year. 

Everyone has left the holiday mode behind 

and is ready to get back to learning.  

Our Personal Support Worker students and 

our Educational Assistant Students are all 

out on placements 

We hope they are having a beneficial learn-

ing experience and we look forward to 

their return. It is lonely here without them. 

We are gaining new OBA students. Our 

first one arrived in January. Welcome to 

our campus. More are coming in the near 

future. 

We have emptied our classrooms of tables 

and chairs as we eagerly await renovations. 

It will be nice to have a modern look for 

our campus. 

The Smiths Falls campus is humming with 

happy, busy and enjoyable students.  

 

OT/PTA  by  Richard Medora B.Sc., D.C. 

Transitions  -  From My Life to Student Life 

Did you imagine what your life 

would be like when you went from a 

full-time job at home or outside of 

the home to being a full-time student 

at KLC College? When reality hit, 

was it different from what you 

thought? 
 

Many students at KLC College have 

not been at school for 10 to 25 years 

or more. Transitioning has been chal-

lenging, hard and interesting. But all 

of the people we talked to have met 

the challenges and enjoyed the 

change. 
 

Cindy Seabrook who is enrolled in 

the Accounting Clerk program at our 

Smiths Falls campus has found the 

daily challenge of learning difficult  

 

but has also found within herself the 

courage and self-confidence to make it 

work. 
 

Lesley Smye from the Medical Admini-

stration program at the Smiths Falls 

campus is not only a full-time student 

but she has a full-time job. That is quite 

a challenge! 
 

Study habits have been the biggest chal-

lenge for Patti Larose from the Business 

Administration program at the Smiths 

Falls campus. But the joy of passing 

exams is also one of the changes that has 

been the most fun for Patti. 
 

To be out of school for thirty years and 

then get back into a routine can be both 

exciting and challenging. For Patti, the 

most interesting change that she has had  

to make in her life is to learn how to learn 

all over again. 
 

For Cindy, she has found the changes in 

her teenage daughters the most interesting 

part of returning to school after 25+ years. 

As she has made her schooling a priority, 

the people in her life have made adjust-

ments as well. She has gained respect from 

those around her as she makes positive 

changes in her life. 
 

Our three students from the Smiths Falls 

Campus have come from being a full-time 

mom, or unemployed or an assistant man-

ger of a restaurant. They have all found the 

transition interesting, challenging and fun. 
 

“You do really develop a bond with oth-

ers,” Cindy states. 

From the Smiths Falls 

Campus   

by Mary Fairfield   
OBA Instructor/Administrator 


